
Business Development

Executive Contact New Business 
Opportunities/Contracting
Jill Lambertus | Business Development
jlambertus@goigoe.com | 858-815-2519

Implementation - COBRA
Frank Montalvo | COBRA Implementation Specialist

fmontalvo@goigoe.com | 858-815-2533

Implementation – Spending Accounts
Jenni Barden | Spending Account Implementation Specialist

jbarden@goigoe.com | 858-815-2504

Executive Contact
Melissa Grey | Executive Director, Business Development

mgrey@goigoe.com | 858-815-2520

Member Services
COBRA Member Services
cobra@goigoe.com | 800-633-8818 option 2

Spending Account Participant Services
flex@goigoe.com | 800-633-8818 option 1

Where Service Matters!

FSA|HSA|HRA|Commuter|COBRA|Premium Billing

As part of our partnership 
commitment, we do 
everything we can to be 
readily available when you 
call or email us.  But if we 
happen to miss you, rest 
assured that we’ll get back 
to you as soon as possible.  
In fact, we’ll make sure 
that you never have to wait 
more than a business day 
to hear back.

If for some reason you 
have an urgent or sensitive 
matter and wish to work 
directly with Igoe Decision 
Makers, please don’t 
hesitate to reach out to the 
executive contacts 
provided here as well.
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