
EaseConnect+ Setup Process
With EaseConnect+ carrier connections, saving time and modernizing the enrollment process is easy 
Here’s how the setup process (led by the Ease team and supported by you) works.

EaseConnect+ Readiness Tool

To quickly and easily identify qualifying groups, sign in to Ease and 
navigate to Reporting > EaseConnect > Readiness.

Questions?

For setup or maintenance questions,  
contact connectionssupport@ease.com. 

Ease will begin the connection 
process. The carrier will send 
necessary data to Ease to begin 
building the account structure.

Utilize the “EaseConnect Readiness” 
tool to identify groups eligible for 
EaseConnect+ connections.

Following the completion of the 
“EaseConnect Review”, Ease will 
contact you once the connection  
is established.

Success!
With EaseConnect+, enrollments 
and changes are faster, easier, 
and more secure than ever. Sit 
back as enrollments, adds, terms, 
and changes are sent directly 
from Ease to the carrier. 

If data discrepancies are found, Ease will 
assign an “EaseConnect Review” task 
for you to evaluate within five business 
days after the task is received.2 

Submit Ease group names 
& policy numbers.1 
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1. Some carriers require signed authorization forms. 
2. If discrepancy audit is not completed in 5 business days, Ease will use the data in our system for the connection.
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Broker steps 

Ease steps
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