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Thousands of employers count
on EaseConnect+ direct carrier
connections.

EaseConnect+ enables your insurance broker to submit enrolilments and changes
from Ease directly to the leading benefits providers you work with.

With EaseConnect+:
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EaseConnect+ carrier accurate, and more secure better experience with
connection. submissions. their benefits.

EaseConnect+ works with a growing
list of leading carriers.
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How to Succeed with Your
EaseConnect+ Carrier Connections

Although your broker will handle the setup process for you, there are a few ways
that you can help ensure these connections run smoothly.

Audit your employee
data in Ease

Since Ease will now be the system of record with a
carrier connection, it's important to verify that you
have accurate and up-to-date information for your
employees within Ease.

You will want to make sure the fields in the
personal profile, employment, and benefits
sections are accurate for each employee.

Your Ease resources

Need a bit of help updating employee information?
We got you. Here are a few resources from the Ease
Help Center.

Qualifying Events

Open Enrollment

Changes

Salary Updates

Lock Enrollment

How to Terminate Employees

How to Rehire Employees

Ease is the system of record

When an EaseConnect+ carrier connection is
established, Ease becomes the system of record
between Ease and the insurance carrier. This
means that any changes to employee information
must be made in Ease.* You no longer need to
log in to a carrier's system, as any changes made
in Ease will automatically sync over to the carrier,
saving you time and reducing errors.

LT_| If you have any additional

|-—\J questions, please contact
your broker, or request more
information by creating a
ticket at help.ease.com.
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*Many carrier portals lock down after Ease connections are established to ensure that all changes are made Because benefits matter.
within Ease. If you do make a change directly with the carrier, this must be entered into Ease as well to avoid

billing and enrollment discrepancies.
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https://ease-support.zendesk.com/hc/en-us/articles/4411873861517-Terminate-Employee-Employer-User-
https://ease-support.zendesk.com/hc/en-us/articles/4411807949325
http://help.ease.com

